
1

Vitality
Enhancement

System

Instruction Guide

®



2

TTTTTable of Contable of Contable of Contable of Contable of Contentsentsentsentsents

Disclaimer .......................................................................... 3
Introduction ........................................................................ 3
The IonCleanse System ..................................................... 4
Contraindications............................................................... 4
IonCleanse Front Panel ..................................................... 5
Quick Start Instructions..................................................... 6

Increasing Conductivity ............................................... 8
Incorporating Minerals ................................................ 9
Alarm Messages .......................................................... 9

Recommended Usage and Settings ............................... 11
Frequency and Time of Sessions .............................. 11

What to Expect from a Session ....................................... 12
Colors and Objects in the Water ............................... 12
Regional Toxicity ........................................................ 13
Ionization Potential .................................................... 14
Smudging ................................................................... 14

How the IonCleanse Works ............................................. 15
Generating Ions .......................................................... 15

      The Meaning of Positive and Negative ..................... 15
Care of your IonCleanse unit ........................................... 16
Marketing your IonCleanse service ................................. 16
Muscle Testing...................................................................17
Nutritional Protocols ........................................................ 18
Metal Plate Replacement ................................................ 21
Limited Warranty Information ......................................... 23
Metal Plate Replacement Log ......................................... 25



3

Disclaimer
Thank you for incorporating the IonCleanse® Vitality Enhancement
System into your health maintenance program. As you were advised
when you purchased this unit, the IonCleanse is not intended to treat,
prevent, cure, or diagnose any disease.

The IonCleanse Vitality Enhancement System is a comprehensive health
and  wellness system and the information provided by A Major Differ-
ence is solely for use as a part of a self-improvement program. None of
the information provided is intended to act as a substitute for medical
counseling, nor does it involve the diagnosis, prognosis, or prescrip-
tion of remedies for the treatment or prevention of any disease.

Please read this manual carefully before you start IonCleanse sessions.
The information it contains will help you understand the science behind
the unit and enable you to effectively answer most client questions.
Everyone is different, and the IonCleanse system can be adjusted to
accommodate 99.5 percent of the population. However, because
overuse can decrease energy levels, please follow the instructions and
proceed carefully for optimum results.

Introduction
The IonCleanse Vitality Enhancement System  includes a footbath,
homeopathics, and specialized food supplements, along with a pulsed
laser for accelerating toxin release. The homeopathics, food supple-
ments and laser are purchased separately. Used properly, the IonCleanse
system provides a comfortable and relaxing way to rid the body of
toxins and rejuvenate aging organs and glands.
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The IonCleanse Vitality Enhancement System
Today, we are exposed to the greatest toxic load in the history of our
planet, and ongoing periodic cleansing is essential to maintain health
and to avoid disease. The IonCleanse system, in combination with a
healthy, low-stress lifestyle, provides a thorough and efficient way to
maintain high energy levels and long term wellness.

It may be possible to improve comfort and  well-being despite a lifetime
of toxic buildup in the body. The long-term effectiveness of the
IonCleanse Vitality System depends on other life-enhancing changes
that the client is willing to make.

Contraindications
Any person falling into one or more of the categories listed below
should not use the IonCleanse:

• Wearer of a pacemaker or any other battery operated or elec-
trical implant.

• Patients or clients who do not respond to a muscle test, or who
test weak to both polarities with their feet in the water and
with the unit turned on.

• Those on heartbeat regulating medication.
• Organ transplant recipients.
• Organ removal, especially the colon. Great care should be ex-

ercised when dealing with patients or clients who have had
organs removed as their bodies do not function at high energy
levels. Colon removal indicates a greatly impaired ability to
process nutrients and remove toxins from the body.

• Anyone on medication, the absence of which would mentally or
physically incapacitate them, such as psychotic episodes, seizures,
etc.
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Furthermore, the following recommendations should be strongly
considered:

• Many medications require that a blood level be maintained in
order to be effective, for example, blood pressure medication.
Try to schedule an IonCleanse session just before the taking
of a medication so that the patient or client can maintain proper
blood levels of their medication.

• Great care should be taken with reluctant or overly skeptical
patients or clients who are suffering from pathologies and are
under the allopathic care system. These individuals do not
understand the alternative healing paradigm and are not pre-
pared to undergo the rigors of detoxification.

• Patients with low blood sugar should eat before receiving a
session. The IonCleanse tends to lower blood sugar in diabet-
ics and may do so with those who are hypoglycemic.

• It is best not to bathe pregnant women and breast-feeding moth-
ers because the IonCleanse system pulls toxins out of tissues
and fat that could impair fetal development and will become
part of the milk that is fed to a newborn infant.

• Use your professional judgment in working with clients on di-
alysis, taking insulin, or experiencing congestive heart failure.
Gentle detoxification can help the body to eliminate the toxins
that the kidney and heart cannot eliminate on their own and will
not interfere with medications or deplete insulin levels.

• You can probably work with people who have a metal joint
implant, but some have found the exposure to an electromag-
netic field to be uncomfortable. In the event of discomfort, stop
the session immediately.

• If you are ever in doubt or have questions regarding the use of
the IonCleanse with a patient or client, contact Bob Moroney
toll free at 877-315-8638 for assistance before bathing.
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Quick Start Instructions
To Prepare the IonCleanse For Use

1. Plug the array’s permanently attached cord in the front of the
IonCleanse unit.

2. Plug the power supply unit into the back of the main unit and
then into an outlet.

3. Place the array upright in, or hook it to the side of, a plastic
container holding 3-4 inches of water. Be sure that the copper
tube at the center of the array is covered with water. Impor-
tant note: Do not cover the top of the array with water. If
you submerge the top of the array in the water, the nuts,
washers and connectors will corrode and your unit will
not function properly.

4. Have the patient immerse feet in the water and turn on the unit.
5. Press the “start”  key.

IonCleanse Front Panel
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Quick Start Instructions (cont.)
6. Press” 7/Mode” to step through the five polarity options until

the desired option is displayed (see Polarity Options below).
7. When the desired option is displayed, press “8/Time” to select

option.
8. Key in desired session duration in minutes (1 – 60). Entering

more than 45 minutes will trigger a warning.

Polarity Options

The IonCleanse comes preset with five polarity options. However, if you
are a layperson,  or you are not familiar with muscle testing, we strongly
recommend that you use only option 3 (the 70+ / 30– option), which
has been developed for use without muscle testing.

The following describes the five preset options and recommended use:

1. All Positive – Clinicians only.

2. All Negative – Clinicians only.

3. 70+ (positive) / 30– (negative). This is the generic setting that
should be used by non-clinicians and those who do not muscle
test for one polarity or another.

4. 15+ (positive) / 10– (negative) / 5+ (positive)

5. 10– (negative) / 15+ (positive) / 5– (negative)
Note: Options 4 and 5 were developed over thousands of sessions. We
have found that people who test for positive polarity first generally
require option 4; those who test for negative polarity first generally
require option 5. Therefore, in most cases where patients test for positive,
use option 4; for those who test strong in negative, use the option 5.
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Manual Polarity Override

To manually override positive polarity output to the array, press 4 while the
unit is running; to manually override negative polarity output to the array,
press 5.

Keypad Description

Other special keypad options are:
0 puts the unit into diagnostic mode
8 puts the unit into demonstration mode
“Start” begins the polarity options or the programs
“Stop” pressed on either digit of the time entry returns the unit to

the “Select Treatment Program” menu. If you hold the “Stop”
key for 2 – 3 seconds right after entering the time, or when the
“Time preset to 30 minutes” message is displayed, the unit
will return to the “Program the Array Polarity” menu.

Increasing Conductivity
Regardless of where you are in the country, the IonCleanse removes
all guesswork as to the amount of salt you should add in order to
increase conductivity. For our purposes, conductivity relates to the
water’s ability to transmit a small amount of electricity.

All types of water, with the exception of distilled water, have some
degree of conductivity. The conductivity of the water determines the
amount of ionization potential, which in turn determines the effectiveness
of the session. If the unit shows less than 1.8 amps, add a small amount
of salt to the water in order to raise the water’s conductivity. Important
note: Add as little salt as possible to the water in order to maximize the
life of the array. The less corrosive material in the water, the longer the
metal plates will last. The optimum operating range of the IonCleanse
unit is between 11-24 volts, and 1.8–2.50 amps. Both of these readings
are displayed during an IonCleanse session. A reading below 11 volts
will not produce more power, but will generate more heat in the unit.
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Incorporating Minerals
We believe that some people can lose electrolytes (calcium, potassium,
sodium, and magnesium) during IonCleanse sessions. If you are a
layperson, make sure that you are taking a good vitamin supplement
that provides those minerals, along with fatty acids and vitamin C.
Because detoxification accelerates change in the body, these
supplements help to support this process.

Alarm Messages
The unit is in constant self-diagnosis and shows a variety of messages
to warn of error conditions on the four-line display panel:

SYSTEM SHUTDOWN! OUTPUT OVERLOAD!
The machine has detected an overload in the power output to the array.
Amperage exceeding 2.50 amps indicates a hardware failure in the
control box. The message is displayed, an audio tone sounds, and the
unit shuts off automatically.

OVER TEMPERATURE  FAN COOL FAILURE
The machine has detected that the power unit has overheated. A current
below 1.00 amps with a voltage of less than 8.00 volts indicates a cooling
fan or array output overload, resulting in this failure alarm message and
an audio tone. The unit shuts off automatically. Ensure that the vents are
clear and turn on again. Try fresh water with no salt.

POWER PACK FAIL!  VOLTAGE TOO HIGH!

The machine has detected a power pack failure, that the wrong power
pack is plugged into the machine, that the voltage regulator in the
external power pack has failed, or that the normal 24-volt supply voltage
has exceeded 29.5 volts for some reason. The message displays, a tone
sounds and the unit shuts off.

ARRAY NOT IN H2O OR SALT REQUIRED
VOLTAGE =          , CURRENT =
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If no load is detected on the array 30 seconds after power is supplied to
the array, the unit displays the error message, alternating every three
seconds with the actual voltage and current readings. This alarm can
indicate one of the following conditions:

a. Array is not in water.
b. Water is insufficiently conductive, such as when distilled water is

used. Add a small amount of salt and stir it into the water. Then check
the amperage and voltage readings to make sure they change when
the array is in the water. With the array in the water, normal current
range is 1.8 – 2.50 amps, and normal voltage range is 11 – 24 volts.

c. The array cable is not plugged into the control box.
d. The array cable has a broken wire in the plug, in the cable or in

the array connection.
e. The control box has developed an internal failure or broken

wire.

Demo Mode

To enter demo display, hold the 8 key while switching the machine on.
(To quit this mode, you must power the unit off.)

Diagnostic Mode

To enter the diagnostic mode, hold the 0 key while switching on. Enter
the diagnostic password 4802.

Diagnostic Mode Key Functions
Press the following keys to test the unit’s internal functions.

1 fan on, array on
2 fan off, array off
3 negative polarity to array
4 positive polarity to array
5 sound test high

6 sound test low
7 show output volts and amps
8, 9, 0, start, stop  key test only
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Recommended Usage and Settings
You can use the IonCleanse unit with anyone over two years of age,
as long as you supervise the sessions and follow the Quick Start
instructions. However, the recommended time and frequency will vary
from person to person. Children’s sessions take considerably less time
than adults’ sessions. (see below)

Frequency of Sessions: Use Clinical Judgment
As a general rule, the maximum session frequency for clients under 50
years of age is once every other day for 14 sessions, with a three-
week break before beginning the next sequence of 14 sessions. Use
clinical judgment as everyone is different. Client fatigue requires a
reduction in treatment time and an increase in session spacing.

The maximum recommended session frequency for those over 50 is
once every third day, with a two-week break after 14 sessions.

The following considerations are for doctors and clinicians only:
• Persons with chronic conditions can consider bathing every

other day without a break, as long as they don’t lose energy or
become uncomfortable.

• Children with autism can consider bathing every other day without
a break.

• Without the benefit of muscle testing, 30-minute sessions are
the recommended maximum time for adults, and 15 minutes or
less for children under 10 years of age.

If your patient feels tired after a session or reports feeling angry, panicky,
etc., space the sessions further apart and check for mineral depletion.
Fatigue indicates an overstressed condition, and emotional upheaval
indicates that emotional toxins are being released along with chemical
toxins.
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What to Expect from a Session
Healthy individuals can expect to feel lighter and experience a greater
feeling of well being from each IonCleanse session.

Colors and Objects in the Water
Many colors and objects will appear in the water during IonCleanse
sessions as a result of the reaction between the toxins and particles in
the water, any salt added to the water, the metals in the array, and the
acidity or alkalinity of your patients. All of these combine to produce
color, even though no feet are in the water. The color produced by
these reactions depends on the water’s toxic and chemical impurities
in your geographic area.

Water is all around us, from the air we breathe, to the water we bathe in,
to the water that we drink and use for cooking. All this water forms one
unified field. Because our bodies are approximately 70% water, we our-
selves interact with this field. The toxins in our bodies will look similar to
the toxins predominant in a specific area; however, there will be more
toxic particles in the water with the patient’s feet immersed. You will also
find that the water-based toxins will not stick to the side of the bucket and
array, whereas substances coming out of the body will form a sticky ring
that must be removed with a detergent or scouring powder.

Despite similarities due to toxicity of the water in a particular geo-
graphical area, we note that specific patients’ detoxification processes
will tend to determine the water color. Based on EAV (Electro Acu-
puncture by Voll) testing, the following table (Fig. 1) shows what we
believe the colors in the water to represent.

We have also seen parasites, pinworms, and smelly purple mucous
coming from patients on medication for dairy allergies. If you operate
more than one unit in your office, you may need an ionizer to neutralize
the various odors patients give off.
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Regional Toxicity
Water, metal and salt will combine to produce color and objects in the
water even without feet in the container.  The IonCleanse will neutralize
toxins in the water the same way it neutralizes toxins in the body. The
predominant color of the de-ionized water is determined by the
chemicals used by the local water authorities, in combination with the
pollutants common to that area. In Denver, Colorado, for example, the
predominant water color is orange; in Phoenix, Arizona, orange-brown;
in parts of Texas, brown; and in Boise, Idaho, yellow-green.

Chinese acupuncturists understand the concept of regional toxicity as
it relates to the ailments that predominate in a given area. Some areas
of the country have higher joint complaints, while others report higher
frequencies of kidney/bladder problems. Could it be that the toxins
peculiar to an area gravitate to a specific part of the body and cause it
to break down?

As a general rule, regional toxins contribute 20 – 40 percent of the
residues found in the water after a footbath. Any black flecks can be
created by heavy metals in the water as well as deterioration of the
metal in the array. Experience and the observations discussed above

Fig .1
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will help you determine what is coming from the patient and what is
coming from the array. They are distinctly different.

The greater the concentration of active minerals in the water, the
greater the ionization potential of the water. Chlorine, fluorine, and
the new chlorine neutralizers (used by water authorities to mask
chlorine—see note below) greatly reduce the ionization potential of
the water because they bond with the ions produced by the
IonCleanse, thus neutralizing them.

Ionization Potential
A growing number of municipal water systems appear to be using highly
chlorinated water with a masking agent that neutralizes the taste and
smell of the chlorine. You will be able to recognize this water because
your patient’s bath water will only turn a pale yellow-green, and you
will detect a strong chlorine odor from it. That odor emanates from the
ions being generated from the IonCleanse attempting to neutralize the
highly toxic water. This type of water cannot be used with the
IonCleanse because the combination of chlorine and neutralizing agent
also neutralizes ion exchange activity as well. You should get a different
array of colors and objects in the water from each session. If you get a
consistent pale green color over several sessions, try switching to distilled
or chlorine-free spring water and add more mineral salt to the water in
half-teaspoon increments.

Smudging
Smudging is the burning of a clump or cluster of sage in a room. This process
is used to clean a room of odors and psychic debris. Because people dump
psychic and physical debris during IonCleanse sessions, you may want to
consider using a smudging process to cleanse the bathing area.
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To use the smudging process, simply light a cluster of sage and fan it
throughout the room and into each corner. You can also use a room
ionizer to clean the room of odor, but not psychic debris.

How the IonCleanse System Works

Generating Ions
The array goes into the water with the hands, feet, or body, and the
control unit delivers a small direct current into the array, which causes
the metals within the array, in combination with the water and salt, to
generate positively and negatively charged ions by separating the water
into oxygen and hydrogen.

The ions generated by the IonCleanse create an osmotic field that pulls
neutralized toxins out of the body through that portion of the skin that is
in contact with the water.

The Meaning of Positive and Negative
For the purpose of IonCleanse discussions, positive and negative relate
to electrical, rather than chemical phenomena.

An ion is a charged atom that has gained or lost an electron, and creates a
magnetic field capable of neutralizing oppositely charged particles. These
neutralized particles are pulled out of the body through the skin via a
process called osmosis, or the movement of particles through a membrane,
from a lower concentration to a higher concentration. In this case, the
higher concentration is the ion field set up by the array in the water.

When the IonCleanse is set on positive, the current is being directed to
the positive pole in the array, which results in more negative ions being
produced in the water. Therefore, positive polarity generates a negative
ion flow, which, we believe, raises blood pH from acidic toward alkaline.
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Care of Your IonCleanse Unit
The array housing is made of acrylic, which will attract and hold sludge
from the baths. Clean your array between each session with a
disinfectant such as kitchen/bathroom cleaner, grapefruit seed extract,
or vinegar. We recommend that you soak your array in an ascorbic
solution  every 5-10 sessions to remove any excess corrosion. Please
see instructions on sample bag.

The lifetime of your array will vary depending on the amount of chlorine
and fluorine in the water, and the acidity of your patients. Because
corrosion rates vary widely across the country, we cannot guarantee
the number of sessions that you will get from a set of plates.

Call us at 303-755-0112 or toll free at 877-315-8638, or visit our
website at: www.amajordifference.com for the up-to-date price of
new arrays and plates.

Important note: If you submerge the array during IonCleanse
sessions, the connectors will corrode and the array will not
produce the correct voltage or current.

Marketing Your IonCleanse System
Your IonCleanse system is the best show-and-tell device ever developed
to demonstrate the build-up of toxic odors and substances that lodge in
the human body.  If you already have a busy practice, simply offer
every patient a free session and, if they find it beneficial, suggest a
sequence of 10 – 14 sessions.  It’s just as easy to sell a sequence as it
is to sell one session.

Do not make claims other than improved patient comfort and the possible
health benefits of cleansing in general. Just keep putting people’s feet
in the water - most people love the experience.

If you have a new or small practice, take the unit to a health food store
or shopping mall on the weekend and offer a free mini-session to shop-
pers.
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Muscle Testing (For Practitioners Only)
Muscle test patients prior to an IonCleanse session. Patients of medical
doctors and chiropractors may have serious health problems and be
extremely sensitive to electromagnetic fields or require a specialized format
that can only be determined through muscle testing. First, determine if the
patient is electrical, and then the appropriate session option as follows:

To Determine If a Patient Is Electrical

1. Have the person hold an arm either straight out or off to the
side (see video tape).

2. Instruct him/her to resist, and then apply gentle pressure to the arm
just above the wrist. You should get a strong response virtually all of
the time. If not, refer the patient to a chiropractor or physician.

3. Next, place your index finger on the bridge of the patient’s nose
and again instruct them to resist.

4. Test the arm again. The patient’s arm should go weak and they should
not be able to resist as they did on the initial try. If there is still strong
resistance, the patient is not electrical and must not be bathed.

5. If the patient is electrical, go on to determine session option.

To Determine the Program Setting

1. With the patient’s feet in the water, turn the unit on, press start,
then 7/mode, then 8/time to select Option 1 (All Positive).

2. Muscle test for positive polarity:
• If the patient tests strong for positive, option 4 setting is sug-

gested (15+/10–/5+).
• If the patient tests weak for positive polarity, select Option 2

(negative (–) polarity).
3. Using All Negative (Option 2), muscle test for negative. If

patient tests strong for negative, use option 5 (10–/15+/5–).
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Note: If you are familiar with muscle testing, a shorter and simpler method
is to muscle test while “asking” your patient which protocol they
need. Be sure to muscle test throughout the session to verify that the
setting is still right for the person. The vast majority of people require
a varying ion field during the session. We have found that over a 30
minute session, a person will test strong to one ion field for a while,
go weak in that field, test strong in the opposite ion field for a while,
go weak in that field and test strong in the original field for the remain-
der of the session.

Because most practitioners have their own method of muscle testing,
we suggest using whatever method you are most comfortable with.

Muscle testing may not work if your patient is dehydrated, highly
stressed, or depleted of minerals. However, if they are on allopathic
medications or have taken street drugs extensively in the past, and are
not electrical, you should put them on a nutritional/supplement regi-
men for a month or so until they do test electrical.

Nutritional Protocols
Cleansing the body accelerates catabolic and anabolic metabolism and
requires extensive supplemental nutrition to maximize results. The liver,
kidneys, lymph, adrenals and colon must be strengthened and supported
to accommodate the increased stress placed upon them. Heavy metals
dislodged from receptor sites during detoxification must be replaced by
carbon-based minerals to prevent their being drawn back to those sites.

Everyone benefits from cleansing, but many people are too weak to
plunge into a cleansing and purification program right away. The adre-
nal glands and organs of elimination of weak patients may need to be
strengthened and supported for a few weeks prior to beginning a cleans-
ing program.
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APEX Nutritionals
AMD is continually searching for food supplements and homeopathics
to support the cleansing process.  We have recently discovered Apex
Energetics, a company that offers the most comprehensive line of
support and regenerative products for cleansing and revitalization.  Apex
will sell to lay persons at retail prices and licensed practitioners at
wholesale prices.  For their product catalog, call toll-free (800)736-
4381.  In addition to the suggestions below, you may wish to include
several of their other products in your ongoing program.

General Cleansing Support
Many individuals are too weak or depleted to go into a cleansing and
purification program immediately and should be nourished for 2-4 weeks
with the following foods and homeopathics from Apex Energetics:

Mineral-Zyme – High quality mineral sources with digestive enzymes

Master-Zyme – Enzyme support for hypothalamus, pituitary and
adrenals

Super Digestzyme – A powerful combination of digestive enzymes
and herbs

Glysen – For individuals known to be insulin resistant

Omegaco-3 or Super EFA Complex – Essential fatty acid supplement

OxiCell – Powerful antioxidant creams for reduction of oxidative stress.
Oxidative stress indicates high levels of free radicals which are highly
destructive ions resulting from errors in oxygen metabolism.  These
free radicals are present in abnormally high levels in energetically
depleted and older persons, drug and alcohol addicts, people involved in
competitive athletics and persons undergoing cleansing programs.
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The chart below shows the neurolymphatic reflex points outlined in
black.  During the footbath, have the client move the probe of our 2-
diode or 4-diode laser over the shaded areas in the front of the body for
2 minutes at a time.  Repeat this process several times during the half
hour footbath.  THIS PROCEDURE IS FOR ENERGETICALLY
STRONG PERSONS ONLY.

 Accelerating the Rejuvenation Process
For individuals interested in accelerating the rejuvenation process and
for practitioners seeking to offer accelerated programs to their clients
and patients, A Major Difference has discovered through the research
efforts of a few practitioners that low-level laser stimulation of
neurolymphatic reflex points can more than double the output of heavy
metal debris in the bath water.  The technique for accomplishing this
is simple.
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A Major Difference, Inc. manufactures a number of economically
priced, FDA cleared, low-level hand held laser products that are ideal
for this purpose.  We especially recommend the Excalibur II and
Excalibur IV lasers. Please call for pricing.

Low-level laser light has been shown to (1) increase cell utilization of
oxygen, (2) increase cell production of ATP, the body’s energy supply
and (3) increase cell replication.

Metal Plate Replacement

Your metal plate replacement kit contains:

1. Replacement metal plate assembly
2. Attachment hardware: main assembly (2½ inch bolt, copper

spacer tube, wing-nut, washer) and wiring (2 rounded nuts)
3. Nut driver.

Note that the attachment kit includes new screws and nuts
for wiring posts but these should not be necessary. If any
hardware is missing, please call us.

Metal Plate Replacement Instructions
1. With the unit standing vertically on a firm surface, use the red

nut driver (supplied) to loosen and remove the two rounded
nuts on top of array that attach the black and white wires.

2. Unscrew the wing-nut on back of array, and discard the nut
and washer.

3. Withdraw the 2½ inch bolt to release copper tube and discard
both.

4. Lay the unit on its back and pull off flat plastic front plate.
5. Remove old metal plate assembly.
6. Insert new metal plate assembly so that the three tabs fit into

the three slots of the back panel.
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7. Replace plastic front over new plate assembly so that the three
tabs fit into the three slots of the front plate. Make sure the
word “IonCleanse” is facing you and that the black terminal on
top of the array is on the left, and the white terminal is on the
right.

8. Holding the copper tube in place between the plastic panels,
insert the long screw and tighten with the washer and wing-nut
on the back.

9. Re-attach the electrical wires on top of the array, using the
new replacement rounded top nuts, tightening with red nut-
driver. Make sure you attach the black wire to the terminal
marked “black” and the white wire to the terminal marked
“white.”
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Limited Warranty Information
The IonCleanse comes with a one-year limited warranty. A Major
Difference, Inc. will repair the IonCleanse with new or rebuilt parts,
free of charge, in the U.S.A. for one (1) year from the date of original
purchase in the event of a defect in materials or workmanship.

This warranty only covers failures due to defects in materials or work-
manship which occur during normal use. It does not cover damage
which occurs in shipment; failures which are caused by products not
supplied by A Major Difference, Inc.; or failures which result from
accident, misuse, abuse, neglect, mishandling, misapplication, alter-
ation or modification; service by anyone other than A Major Differ-
ence, Inc. or damage that is attributable to acts of God.

Limits and Exclusions
There are no express warranties except as listed above. This warranty
will be terminated if the seals located on the bottom of the unit are
broken or the serial number on the back of the unit is altered, effaced,
or removed. A Major Difference, Inc. shall not, in any case, be liable
for medical expenses or special, incidental, or consequential damages
caused by defects, failures, or malfunctions of any product, arising
from breach of warranty, breach of contract, negligence, tort or any
legal theory. All expressed and implied warranties, including the war-
ranties of merchantability and fitness for a particular purpose, are lim-
ited to the applicable warranty period set forth above.

Some states do not allow the exclusion or limitation of incidental or
consequential damages, or limitations on how long an implied war-
ranty lasts, therefore some of the above exclusions or limitations may
not apply to you.

This warranty gives you specific legal rights, and you may also have
other rights, which vary from state to state.
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Two-Year Extended Warranty
A Major Difference, Inc. also offers a two-year extended limited war-
ranty on each new unit purchased. You have up to one yeear from the
original purchase date to buy this extended warranty. The same limits
and exclusins from the standard warranty apply to the extended war-
ranty. Please call us at 866-315-8638 to purchase the extended war-
ranty.
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Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Array/Plate Replacement Log

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________

Date replaced: __________
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2950 S. Jamaica Ct., Suite 300
Aurora, CO 80014

Phone: 303-755-0112
Toll free: 877-315-8638

Fax: 303-755-3022
www.amajordifference.com


